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In early February, Accreditation Canada held their first national healthcare quality conference with a principal theme of “Recognizing Excellence in Healthcare”. Attendees of this event included Canadian healthcare quality specialists who met to discuss topical industry subjects, including: high performance healthcare systems, lean implementation and others.

Following the main event, a reception was held in which We Care Health Services were formally awarded two Leading Practice certificates as a result of excellence in quality observed by Accreditation Canada surveyors in both British Columbia and Manitoba/Saskatchewan regions. The first Leading Practice certificate recognizes We Care’s British Columbia branch, reading: 

“We Care Health Services British Columbia is commended for its innovative Leading Practice for the Independent Living Guide for Client Safety”

The Independent Living Guide is an educational guide for We Care’s clients and their families advocating for client safety and independence at home. The guide supports healthy aging safely in the clients own home and is provided to all clients when they start on service with We Care.
 
In the Manitoba/Saskatchewan region, the Leading Practice certificate issued to We Care stated:

“We Care Health Services Manitoba/Saskatchewan is commended for its innovative Leading Practice for Star Trak—Technology for Effective and Efficient Service Delivery.”

Star Trak is a time and attendance tool implemented by We Care’s offices using advanced technology on Blackberry smartphones to provide information on safe arrival of staff at a client’s home and informs We Care when the caregiver leaves the home. It also allows We Care to send care plans in real time to ensure changes in client information are communicated efficiently to the field.

Both the Independent Living Guide and Star Trak technology are employed nation-wide by We Care to offer the highest standard of service possible. We Care is pleased to accept these certificates and seeks to continue to be a leader in healthcare quality and innovation. 

About Accreditation Canada:
Accreditation Canada is an independently operated, not-for-profit organization accredited by the International Society for Quality in Health Care (ISQua). The organization provides external, peer-reviewed evaluations to healthcare organizations, assessing quality of services and patient care based on standards of excellence. 
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Helping you. Live your life.”




